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what is G.T.S. about”?

GT@@flhg people with enthusiasm is a simple
gesture that can make their day.

Treaﬁng people with respect indicates our
unique, God-given human dignity.

Speakmg in a friendly manner to people, and G° T S
with confldef‘ce, allows us to build authentic and Hor oft, "
trustful relationships with those in our lives. StOP to r‘e-(jn 0O gou

dou GREET, TREAT ong

How do we form our e
GTS SkﬂlSq % thers?

We form habits when we practise doing
something the same way often. For
example, you would have learned to
brush your teeth before going to bed,
and now this is something that comes
naturally to you.

WHO ore people in your life

*Kinol wovels can be short
and easy to speak, but
~ their echoes

whom %ou learn from? Mtr Teesa S are tmlctj
% ; \ endless.
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Things to do:
J Greet people With erthusiosm, confidence ond friendiness.

/ Listen ACTIVELY, not Just +o HEAR but olso to UNDERSTAND.
|

N [ ——
- - \\\\\ % Q&

- o Undbfs‘{:and, Fill in the blanks below.
T we then ‘fOHOW up I will proctise G.T.S. ’bOdO% ot
£ Q\ ~ with guestions or
" comments. That mokes
" the person fee| like {:heg Ve /
chug been heard.

= << Reflect on how

neodphones are o Na% forpecple ||
toovoid TS,

G.T.S. takeS practice! I Listening
Identify some ways that you can practise incorporating with %, ]
G.T.S. into your daily life. One example could be to say good intent
morning to someone, but actually stop, make eye contact, i o
smile and listen to their answer. 2ics
Pfa(:{:i(:&]“

@s T con practise G.T.S. are ...
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JesusS and G.T.S.

When Jesus come to the place, he looked up ond said to
him, "Zacchoeus, hurr% ond come donin; for | must Sto% ot
\dour house tOdo%.“ So he hurried donn ond Wos hap\o% to
elcome him. All Who sow it begon to (c]{rumble ond said, "He
hos gone to be the guest of one Who is a sinner’ Luke 19:5-4

Jesus spoke to the marginalised including the tax collectors
such as Zacchaeus. In fact, Zacchaeus' life is transformed after a G.T.S.
interaction with Jesus.

Today, Jesus' message still resonates with people from all walks of life and
different cultures. We are encouraged to cultivate and nurture the power
of effective G.T.S.

Let’s put the Shoe on the other foot

Jesus communicated to people on all levels with no judgement.
Let's put the shoe on the other foot. You are meeting Jesus for
the first time. You have heard about his message, healings
and ability to weave parables into conversations.

Whot would be %our first greeting to him?

How would \dou Follow up \Jour

next encounter With hinn?
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’\ / \é P ot e ) f e
X oSitive action
Uirdsa \ e _ G.T.S. is a positive action that God calls us to
Al o engage in every day. It is free, simple and a deed
0,0/ \o 4 o1 5 that is totally within your control! We need to
‘ ‘f@ . o’,‘ ﬁ‘ G0t d o2 E{ o | i conSciouSl% reflect on our everyday actions.
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Pen some thoughts about how using a positive G.T.S. approach would affect your
relationships with family members, your friends and the wider community.

Consider this: Whot would change for the better?
Hh% [S treating people With respect importont?
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